Tuesday, December 2, 2025 at 1:47:32 PM Eastern Standard Time

Subject: Booking Confirmation #B21500148391

Date: Tuesday, December 2, 2025 at 1:45:52 PM Eastern Standard Time
From: RoosterBookings

To: roumani@cse.yorku.ca

Toa Luau

Hey Hamzeh Roumani,
Thank you for your booking. You can find all the details
below.

Toa Luau

Experience the enriching cultural immersion of TOA Luau,
perfect for families, individuals, and groups of all ages. Our
foremost aim is your comfort and satisfa...

Customer: Hamzeh Roumani
Option: Dinner - VIP
Date: Jan 20, 2026

Start Time: 05:00 PM

GO @ Do

Duration: 3 Hours
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Travellers: Adult: 4

Important To Know
Seats are assigned based on package.

To avoid frustration at your luau check in, please email
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https://www.toaluau.com/

the following to sales@toaluau.com:

1. You will be seated with other luau guests at the
same table. There are 10 guests per table. Please
let us know if there is another party you wish to sit
with before we assign seating.

2. Any wheelchair guests? We don't provide
wheelchairs but we need to know for seating
arrangements

3. Any Infants 0-4 years old requiring a seat? Provide
this only if you didn't do so during your booking.

Schedule

TOA LUAU is open on all weekdays, with 2 luaus showing per day on select days.
Waimea Valley Botanical Garden is open every day all year round except for
Thanksgiving and Christmas day. Botanical Garden and Waterfall area at Waimea
will be closed Mondays during 4 months of the year (Jan, Feb, Oct and Nov) Toa
Luau will still operate on Mondays during these 4 months.

Cancellation Policy

For bookings 1-15 people, cancellation must be made 24-hours prior to activity
date to qualify for a full refund. For group bookings 15-30 people, cancellation
must be made 1-week prior to activity date to qualify for a full refund. For group
bookings 30+, cancellations must be made 1-month prior to activity date to qualify
for a full refund. Cancellations made outside of the above parameters are non-
refundable. No shows are also non-refundable.

Additional Info

Entrance to the valley is Included with your Toa luau purchase. So come early! Allow
at least 2 hours before your luau check-in to explore Waimea valley. Have your luau
confirmation ready. A printed hard copy or a screen shot on your device will do.
Waimea valley is closed Mondays all year except Summer. Gates will open to luau
guests only, at 30 minutes prior to luau check-in time. IMPORTANT NOTE: This
access pass can also be used within seven (7) days or during the week of your
luau. Please remember to be at the ticket booth by 3:50pm for this.

Self-drive

Toa Luau is located inside Waimea Valley at 59-864 Kamehameha Hwy Haleiwa, HI
96712. Right across from Waimea beach on the north-shore of Oahu. Allow yourself
at least 2 hours before the luau starts to explore the valley and Waimea Falls.

Difference between the 3 seating options:

1. Seating VIP seats are on the bottom floor near the stage, GOLD is in the
front row of the second level, and SILVER is in the back on elevated tables.

2. Drink Tickets SILVER includes 1 drink ticket, GOLD provides 2, and VIP
comes with 3 per paid guest.
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3. Food Service Meals are served to the tables, with VIP served first, followed
by GOLD, then SILVER.

Everything else is consistent, ensuring an amazing experience regardless of
seating.

Need help?
If you have any questions, visit our support site at https://www.toaluau.com/,
contact us at sales@toaluau.net or call us at 877-778-0273

Confirmation number: B21500148391
Total Paid: $737.10
Paid with: Credit card ending in 3819

VIEW BOOKING

© 2025 Rooster Boookings. All rights reserved.
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