Wednesday, January 14, 2026 at 4:23:42 PM Eastern Standard Time

Subject: Re: REVISED-Grand Skies Island Tour - NEED RESPONSE

Date: Wednesday, December 10, 2025 at 12:34:08 PM Eastern Standard Time
From: Website Reservations

To: Hamzeh Roumani

Aloha Hamzeh,

Thank you for acknowledging your flight! We can’t wait to share the beauty of Kaua’i with you.
Booking #2249512 is now complete!

Please email us back if you have any further questions.

Mahalo,

Rob

Island Helicopters Kauai

Ph: (808) 245-8588

Toll Free 800-829-5999
WhatsApp +1-808-634-3450

On Dec 9, 2025, at 3:17 PM, Hamzeh Roumani <roumani @yorku.ca> wrote:

Aloha,

Thank you for revising my reservation to become at 9:00 am on the 25th f
January.

I hereby confirm this revised reservation.

Best Regards,
Hamzeh

From: Island Helicopters Kauai <websiteres@islandhelicopters.com>
Date: Tuesday, December 9, 2025 at 8:07 PM

To: roumani@cse.yorku.ca <roumani@cse.yorku.ca>

Subject: REVISED-Grand Skies Island Tour - NEED RESPONSE
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reservation is
almost complete!

Aloha Hamzeh H Roumani,

Thank you for selecting Island Helicopters Kauai!

In order to secure your seats,
we require that you reply to this email
within 48-hours of receipt.

Once you have carefully reviewed and agree to the booking details
below, as well as our Terms & Conditions, please reply to this email
and acknowledge you agree to the booking details and terms of
service.

If this reservation does not work for you, please let us know by
responding promptly to this email, or call us at 808-245-8588.

I have made the following reservation for a shared flight based on the
information you provided and our current availability:

GRANDSKIES | Boouies st
ISLAND TOUR Sunday,

(50-55 Minutes, AIR TOUR)

January 25,
2026

CHECK-IN at 8:15 AM
for a 9:00 AM departure.

PAID IN FULL 12/09/25:

$1,144.00

We offer FREE cancellation up to 48-hours prior to departure time
which will be at or before January 23 at 9:00 AM. In the event you do
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not show up or do not cancel by the time and date noted above, you
will be charged in full.

It is imperative that your weights are as accurate as possible (and
include clothing, shoes and any carry-on items). If there is a
discrepancy in the passenger’s actual weight (all passengers are
discretely weighed at check-in) versus their stated weight (given when
booking a tour) and an approved Weight and Balance may not be
reached, Island Helicopters has the right to deny a passenger
boarding yet they will still be responsible for the cost of their
unoccupied seat. Our reservations team relies on the accuracy of the
weights given during booking to determine if a Comfort Seat needs to
be purchased. A Comfort Seat CANNOT be added at flight time. Any
passenger 240 Ibs. or more may be required to purchase an additional
seat. For parties of two traveling together, that do not exceed 240 Ibs.
individually, but have combined weights of 420 Ibs. or more, may be
required to purchase an additional seat. Please contact us as soon as
possible if anyone in your booking needs to update their stated
weight.

Please Note: Due to volatility in the jet fuel market, flights that are
booked over 6 weeks in advance are subject to any price changes.
This is the first time in 40+ years that we are not able to guarantee
future pricing. Rest assured that we always try to keep our prices as
low as possible, especially when compared to all of our competitors.

For passengers who would like to be accommodated in specific seats
within the aircraft, please call us direct to inquire about pricing and
availability for our Private or Preferred Seating Tours.

Please do not hesitate to call us should you have any questions. We
look forward to sharing the beautiful Garden Island of Kauai with you!

Mahalo,
Pua

Island Helicopters Kauai

Heliport Location: 3788 Ahukini Road, Lihue, HI 96766
Phone: 808-245-8588

www.islandhelicopters.com

FOLLOW! LIKE! TAG!

#islandhelicopters

0@0O

All prices are in US dollars and subject to change.
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PASSENGER
DETAILS

TOUR DETAILS

Tour Reservation | Island Helicopters

HOME

o

CONTACT
INFORMATION

TOURS v BLOG

o

BILLING

INFORMATION

GRAND SKIES ISLAND TOUR

50-55 minutes

KAUAI ARRIVAL AND DEPARTURE @

ABOUT

SUBMITTED

01/23/2026

01/29/2026

PRIORITY 2

© PREFERRED TOUR DATES
PRIORITY 1

PRIORITY 3

01/24

01/27

01/28

GALLERY

TOTAL COST

$1,144

S Passengers

4 Passengers

* If traveling with a child UNDER the age of 2 years, you can add them below by selecting "Add a Lap Child".

= PASSENGER 1 (PRIMARY CONTACT)

NAME (FIRST AND LAST) HEIGHT WEIGHT @ cost
Hamzeh Roumani 5 9 210 5286
EMAIL (PRIMARY EMAIL FOR RESERVATION REQUEST)
roumani@yorku.ca
= PASSENGER 2
cosT
NAME (FIRST AND LAST) HEIGHT WEIGHT e
. $286
Souad Al-Hakim 5 2 130
Q Remove Passenger
& PASSENGER 3
cosT
NAME (FIRST AND LAST) HEIGHT WEIGHT @
. . $286
Hamdi Roumani 5 6 148
Q Remove Passenger
= PASSENGER 4
cosT
NAME (FIRST AND LAST) HEIGHT WEIGHT @
. . $286
Julia Roumani 5 4 147

https://islandhelicopters.com/reservation/

CONTACT
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Euphoria awaits. Since CONTACT US FIND US ON AWARDS
1980, Island SOCIAL N
Helicopters provides 808.245.8588 oo, Coareat

safe, exhilarating
experiences designed
for adventure-seekers info@islandhelicopters.com

and families alike. 3788 Ahukini Road,
Lihue, HI 96766

\
A
A\~

800.829.5999 (toll free)

o

RESERVE NOW
9
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RESERVATION REQUEST

o o o o
PASSENGER CONTACT BILLING REQUEST
DETAILS INFORMATION INFORMATION SUBMITTED

THANK YOU FOR SUBMITTING
YOUR RESERVATION REQUEST
WITH ISLAND HELICOPTERS!

KAUAI ARRIVAL You will be

AND DEPARTURE
DATES:

Arrival: Jan. 23,
2026

Departure: Jan. 29,
2026

contacted within 24
hours to confirm
your reservation
and flight date.

For immediate
assistance, please
call us at
808.245.8588

REQUEST during business
SUBMITTED FOR: hours:

Priority 1: Jan. 24, 7 DAYS A WEEK:
2026 7am-5pm HST
Priority 2: Jan. 27,

2026

Priority 3: Jan. 28,

2026

4 Passengers

CANCELLATION POLICY

If you need to
cancel or
change your
tour, we require
notification in
writing (by BACK TO TOUR PAGE
email). Please
contact us at
808.245.8588 if
you have any
questions.

CALL NOWTO
RESERVE

https://islandhelicopters.com/reservation/thank-you/ 172
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PASSENGER CONTACT BILLING REQUEST
DETAILS INFORMATION INFORMATION SUBMITTED
TOUR DETAILS

G

GRAND SKIES ISLAND TOUR

50-55 minutes

Arrival: 01/23/2026
Departure: 01/29/2026

© PREFERRED TOUR DATES s 1 J) 1 44

TOTAL COST

PRIORITY 1 PRIORITY 2 PRIORITY 3 S Passengers
01/24 01/27 01/28 4 Passengers
o CONTACT INFO
NAME (FIRST AND LAST) EMAIL
Hamzeh H Roumani roumani@cse.yorku.ca
MOBILE ACCOMMODATION
6472902910 Sheraton, Coconut Beach
SECONDARY MOBILE HOW DID YOU HEAR ABOUT US?
6475617302 Google searches
COMMENTS
| would appreciate it if you could seat my son (Hamdi) and his wife (Julia) in the front.
Thank you,
Hamzeh

&4 ISLAND HELICOPTERS
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CONTACT US AWARDS
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